











Our Vital Statistics

The Lives We Touched .......cococeeerurerenene 1.17 million

Rockford Health Physicians
Patient Encounters ......cooevenenenenecen. 646,397

Rockford Memorial Hospital
Outpatient VISits ....ceoeneeneenreneineenens 380,099

Visiting Nurses Association
Patient Encounters ......veveeveveecceseeerenes 76,756

Rockford Memorial
Hospital DisCharges .....eeeoneesseenneens 15,978

Statistical Trends 2006-2008

Emergency Department Visits
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2008 Financial Review

EMPIOYEES oot 3,161
DElIVEIIES coueeeeeeeeeerresseeseeeesseeseeeessessessssseesneanas 1,895
Licensed Hospital Beds .......coneeneeereeeneceneenn. 396
Medical Staff ... 444
NUISING Staff ... 929
REACT Transports ...c.cveeeeeeesceneereenessesseeeseeseenes 795
Radiology Procedures .......eeneennes 142,140
VOIUNTEEIS .ottt sesssesse s 402
Volunteer HOUIS .. 38,078

Rockford Memorial Hospital Patient Days
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Board of Directors Lists

Rockford Health System Board of Directors 2008

James W. Breckenridge, M.D.

Chair

Anesthesiology — Rockford Health System
Paul A. Green

Vice Chair

Managing Director — Investment Officer
Wachovia Securities

Duane R. Bach

Treasurer

Chief Financial Officer — Anderson Enterprises, LLC
Gary E. Kaatz

President and CEO — Rockford Health System

Jack J. Becherer, Ed.D.

President — Rock Valley College

Thomas D. Budd

President and CEO — Rockford Bank and Trust Co.
John W. Chadwick

Vice President/General Manager — WREX-TV
Eleanor F. Doar

Marketing Consultant

John T. Dorsey, M.D.
Internal Medicine — Rockford Health System

Pamela S. Fox
Attorney at Law — Hinshaw & Culbertson LLP

José L. Gonzalez, M.D.
Medical Director, Neonatology — Rockford Health
System

Alphonso N. Goode
Executive Director — Black Health Care Initiative
Coalition

Jack W. Packard, Emeritus
Retired

Dennis T. Uehara, M.D.
Chairman, Department of Emergency Medicine —
Rockford Health System

Connie M. Vitali, M.D.
RMH Pathologists, Ltd.

John D. Whitcher
Vice President and General Counsel —
VIKING Chemical Company

Curtis D. Worden
Attorney at Law — Oliver, Close, Worden, Winkler &
Greenwald LLC

Visiting Nurses Association Board of Directors 2008

Rick Hampton

Chair

Associate Dean of Fiscal Affairs & Administration —
University of lllinois College of Medicine at Rockford
Patricia Lewis, R.N.

Vice Chair

Director, Rockford Regional Program —

University of Illinois College of Nursing

David B. Norberg

Treasurer

Manager of Accounting & Financial Controls,
Customer Service — Hamilton Sundstrand

Mary A. Pohl

Secretary

Assistant Vice President and Private Banking
Relationship Manager — AMCORE Bank

Denise R. Schrader, R.N.
Executive Director — Visiting Nurses Association

George D. Bates
Principal — Bates Securities, Inc.

Benjamin Bernsten
Attorney at Law — First Rockford Group, Inc.
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Cynthia Frank
Director of Community Health Promotion —
Winnebago County Health Department

Troy Haggestad
Attorney at Law — WilliamsMcCarthy LLP

Cynthia Harris
Marketing Communications Strategist & Project
Manager — KMK Media Group, Inc.

Sharon Rudy
Attorney at Law — Winnebago County Public
Guardian/Public Administrator

Ronald Schultz
City Attorney — City of Rockford Legal Department

Mark Ticknor
Chief Financial Officer — Wesley Willows Corporation

Lawrence Verfurth, D.O.
Medical Director, Adult Hospital Services —
Rockford Health System

Thelma Warner, R.N.
Associate Professor — Rockford College



Board of Directors Lists

Rockford Memorial Development Foundation Board of Directors 2008

Scott K. Laue

Chair

Financial Advisor — Savant Capital
Management, Inc.

Jeffrey Smith, M.D.

Vice Chair

Electrophysiologist — Heart and Vascular Center at
Rockford Health System

Gary E. Kaatz
President & CEQO — Rockford Health System

Helen Brooks
Executive Director — Rockford Memorial
Development Foundation

Marc Barbeau
Vice President, Senior Private Banker —
Northern Trust

Richard Bennett
Principal & Financial Advisor — Savant Capital
Management, Inc.

W. Walter Boothe
Sr. Vice President, Commerical Division Manager —
AMCORE Bank

Julie Bosma
Executive Director — RAMP

James W. Breckenridge, M.D.
Anesthesiologist — Rockford Health System

Alphonso N. Goode
Executive Director — Black Health Care Initiative
Coalition

Holly Hanson
President — The Business Edge

Phillip Higgins, M.D.
OB/GYN Department Chair, Director Women's
Services — Rockford Health System

Jay R. Maddox
Retired

John J. Morrissey
President — Staff Management, Inc.

Jean Reese
President — Rockford Memorial Hospital Auxiliary

Ronald N. Schultz
City Attorney — City of Rockford Legal Department

Dennis T. Uehara, M.D.
Chairman — Department of Emergency Medicine,
Rockford Health System

John Van Landingham, M.D.
Retired

Mark D. Zarnke, M.D.
Surgeon — Surgical Associates of Northern lllinois

Rockford Memorial Hospital Auxiliary Board of Directors 2008

Jean Reese — President
Carol Armstrong — Vice President, Special Meetings
Janice McVay — Treasurer

Ginger Smalley — Assistant Treasurer,
Exploring Your Health

Betty Fisher — Secretary
Carol Bennehoff — Projects Chairman

Nancy DeShaw — Employee Educational Assistance
Fund Co-Chairman

Doris Dion — Remembrance
Patti Holquist — Media

Jean Kramer — Past President, Nursing Education
Loan Co-Chairman

Margaret Krebs — Nursing Education Loan
Co-Chairman

Carol Meyers — Contributions/Historian

Catherine Nyman — High Risk Perinatal
Activities Program

Marilyn Sowers, Gift Shop Chairman

Flora Taylor — Volunteer Services Manager,
Health Advocacy

Dorothy Westcott — Thrift Shop Chairman,
Employee Educational Assistance Fund
Co-Chairman

Lory Winterhalter — Nominating
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Mom Grateful Staff Saved Her
Daughter’s Life and Her Own

When Shandra Carter learned that her five-year-old daughter Morgan needed to be flown to Rockford
Memorial Hospital from Rock Falls for a possible ruptured appendix, she was scared and worried. As she
drove to meet the helicopter at the hospital, she received a phone call and was told that the operation
needed to be started immediately. Fortunately, the operation was done just in time. After the surgery,
Morgan needed antibiotics and a short hospital stay. However, what Shandra didn't expect was that the
short hospital stay would save her own life.

On Friday, June 13, just two days after the operation, Shandra was doing a crossword puzzle while her
daughter slept in her bed on the Pediatrics Unit. Suddenly, she started having chest pains and not feeling
very well. Minutes later, Morgan woke up and said her head hurt, so Shandra called for the nurse. When
the nurse arrived, she tended to Morgan, but also noticed that Shandra was pale and sweating.

‘I was not feeling well at all,” explains Shandra. ‘I started getting really hot and then | got sick. But, | just
thought it was from all of the stress of my daughters hospitalization.”

Nurses Barb Burkhart and Katrina Schiro were concerned and decided to take Shandra’s vitals. The results
were alarming — so the two worked together to try to convince Shandra to go to the Emergency Room to
seek treatment.

‘I really didn't think it was anything serious. After all, | was only 26. But, when the EKG came back abnormal,
they sent me to the Cath Lab where | was told | had had a massive heart attack,” she explains. “They told me
my right artery was 100 percent blocked, but the moment they put the stent in, | felt immediate relief”

After a night's stay in the hospital, Shandra was discharged. But, she didn't go far. She returned to her
daughters bedside on the Pediatrics Unit where she stayed until her daughter was allowed to go home.

Shandra admits that if her daughter hadn't been hospitalized and she hadn't been encouraged by the peds
nurses, she wouldn't have sought help.

“The staff at Rockford
Memorial Hospital

saved both my daughter’s
life and my own life.”
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